


SUBJECT INDEX 


American Hospital Association 
McMahon announces AHA staff 
changes. 

(Notes & Quotes) Summer-14 

American Society of Directors of 
Volunteer Services 
ASDVS annual meeting to be capitol 
experience. 

(Notes & Quotes) Fall-14 

Audiovisual Materials 
Audiovisual resources available. 
(Notes & Quotes) Fall-15 
Of media, messages, and Gregory 
Peck. 

(Alderman) Summer-10 

Auxiliaries 
An open letter. 

(Point of View) Winter-3 
Auxiliaries topic in new book. 
(Notes & Quotes) Winter-13 
Auxiliary document library 
information. 

(Notes & Quotes) Spring-10 
Auxiliary opens Hospitality House for 
families. 

(Programs in Action) Fall-13 
SALs rate bravos. 

(Chairman’s Message) Spring-15 

Breast Milk Banks 
Information wanted on breast milk 
banks. 

(Notes & Quotes) Fall-15 

Business/Volunteerism 
Volunteerism is good business. 
(Keenan) Winter-6 
Volunteers could be sources of gifts 
from corporations. 

(Notes & Quotes) Fall-14 

Canada 
The status of volunteering in Canada. 
(Notes & Quotes) Fall-14 

Cost Containment 
Spend money to contain costs: offer 
free meals to volunteers. 

(Berg and Blowers) Spring-8 

Council On Volunteers 
Flatley named secretary of AHA 
Council on Volunteers. 

(Notes & Quotes) Spring-10 

Deaf Patients 
Teletypewriters ease anxiety for deaf 
patients. 

(Programs in Action) Summer-12 

Dental Patients 
Volunteers reassure dental patients’ 
families. 

(Hooley) Winter-1 

Dialysis Patients 
Auxiliary entertainment cheers dialysis 
patients. 

(Programs in action) Fall-12 





Disaster Preparedness 
When disaster strikes, volunteers are 
mobilized. 
(Brauch) Summer-1 
Editorial Advisory Board 
Five join editorial advisory board. 
Spring-13 
Education 
Education and Training. 
(Point of View) Fall-3 
England 
Volunteerism in England 
(Notes & Quotes) Winter-13 
Financial Management 
Zero base budgeting offers survival 
strategies for the 80s. 
(Robinett) Spring-4 
Food Service 
These volunteers serve more than 
food. 
(Sulds) Summer-8 
Hospital Boards 
New publication welcomes hospital 
board members. 
(Notes & Quotes) Fall-15 
Intensive Care Nursery 
Volunteers and intensive care: well 
babies get loving, too. 
(Stileman) Winter-8 
Legislation 
Legislative success outlined for 
auxilians. 
(Notes & Quotes) Summer-14 


Membership 
Membership’s the thing. 
(Chairman’s Message) Summer-5 
National Hospital Week 
National Hospital Week looks to a 
healthy future. 
(Notes & Quotes) Spring-10 
Nursing 
Program eases nurses back into 
practice, hospitals. 
(Programs in Action) Winter-10 
Offices of Voluntary Citizen 
Participation 
OVCPs serve as advocates of 
voluntarism. 
(Mannisto) Summer-9 
Parenting 
Hospital and community set up 
parenting sessions. 
(Duke, Hardwick, McEldoon, and 
Reed) Fall-10 
Pastoral Care 
Pastoral associates contribute to 
patient care. 
(Helwig, McBain, and Somers-Clark) 
Fall-6 
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Psychiatric Patients 
Working with transitional volunteers. 
(Wasserman) Summer-4 
Quality Assurance 
Implementing standards of excellence. 
(Notes & Quotes) Winter-12 
Quality Control 
Quality control for volunteer services. 
(Collins) Fall-1 
Recruitment 
Positive staff attitude can ease 
recruiting pinch for volunteers. 
(Scheier) Spring-11 
Scrub Suits 
If you can’t beat ‘em, sell ’em. 
(Programs in Action) Summer-13 
Surgery 
Heart to heart program offers 
empathy, self-help. 
(Brody) Fall-4 
Trustees 
What trustees hear about auxiliaries 
and departments of volunteer services. 
(Notes & Quotes) Summer-15 
Volunteers 
For some volunteers, imitation is 
sincerest form of flattery. 
(Nichols) Winter-4 
Project uses families as volunteers. 
(Notes & Quotes) Winter-12 
Short-term volunteers welcome 
service. 
(Programs in Action) Winter-10 
When manpower is man power. 
(Rehnquist) Spring-1 
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